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Obligation to notify Insurer about 27 March 2020
negative information about insured buyers

Dear Customers,

In the recent days, many companies insuring buyer insolvency and non-payment risk have contacted our
company with various questions concerning the implementation of the Trade Credit Insurance contract
conditions.

The most common questions are related to negative information received from the buyers concerning:
e refusal to perform contractual obligations;
e informing that obligations will be carried out later;
e requirement for postponement of payment terms and similar.

Understandably, such requirements of the buyers are caused by the quarantine regime introduced in
Lithuania as well as in other countries, however, the complicated situation does not exempt the
companies from the discharge of contractual obligations and such information according to the terms
and conditions of insurance contract is treated as negative information.

All insurance companies require that the Policyholder must immediately notify of the negative
information related to the discharge of the buyer's payment obligations.

The cases of negative information in different Insurance companies cause different consequences to the
Policyholder:
e stop of insurance cover for subsequent sales in the case of negative information (regardless of
whether such information has been reported to the Insurer);
e it is not possible to apply Discretionary Credit limit if negative information has been received in
the last 6 months before the sale;
e Insurance Company may refuse to indemnify loss because no negative information was provided,
and the Insurer could not evaluate the changes of risk;

For the purpose not to violate Trade Credit Insurance Contract conditions, we have prepared the notices
which Your company MUST immediately send to Insurance companies.

Yours sincerely,
Audrius Rosinas

General Manager
Kredity Draudimo Brokeris/ICBA Baltic

COFACE

Send information to:
e krvd-lithuania@coface.com

In the Cc of the email add:
e Servicing credit insurance Broker
e servicing Coface employee

For your convenience, we provide the Lithuania and English versions. If you have received notices from
several buyers, please fill in the attached Excel table.


http://www.kreditai.lt/
http://www.icba.com/
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Kredity draudimo brokeris

Lietuviska laisko versija

Angliska laisko versija

Laisko tema: Draudéjo pavadinimas, poliso
numeris, pirkéjo pavadinimas ir pirkéjo numeris is
Euler Hermes sistemos EOLIS (Euler ID.)GALIMAI
NEIGIAMA INFORMACIJA

Subject: Insured name, policy number, buyer name
and number from Euler Hermes system EOLIS
(Euler ID) POSSIBLE NEGATIVE INFORMATION

Gerbiamieji,

Siuo pranesimu informuojame, A arb B - Pasirinkite

reikalingg variantg, o nereikalingq istrinkite

A

kad mdsy pirkéjas XXXXX kovo YY d. informavo apie

(nereikalingus variantus iStrinkite arba jrasykite

savo)

e atsisakymq jvykdyti sutartinius jsipareigojimus
pagal pirkimo-pardavimo ar paslaugy teikimo
sutartj

e esamy mokéjimy
neapibréztam laiku

e norq suderinti mokéjimy grafikg, kuris virsija

terminy nukélimg

pirkimo-pardavimo  ar  paslaugy  teikimo
sutartyje nustatytus terminus
e esamy mokéjimo terminy nukélimg XX
laikotarpiui.
B
kad prisegtame faile nurodyti pirkéjai pateiké
neigiamq informacijg apie savo  sutartiniy
jsipareigojimy vykdymag

AtsiZvelgiant | tai, kad tokie pirkéjy veiksmai yra
sqlygoti verslo sutrikdymo del COVID- 19 viruso
pandemijos ir jvesty karantino sglygy, prasome
nelaikyti  tokiy pirkéjy praneSimy  neigiama
informacija (kaip numatyti modulyje dél neigiamos
informacijos pateikimo), kuri galéty nulemti kredity

limity sumaZinimq ar atSaukimq, draudiminés
apsaugos  sustojimg,  negaléjimg  pritaikyti
savarankisko kredito limito tolimesniems
sandoriams.

Prasome kuo skubiau atsakyti j Sj miasy rastg, kad
mes galétume toliau naudoti prekiniy kredity
paslaugomis. Tuo pacliu mes patvirtiname, kad
musy jmoné laikesi ir toliau laikysis visy draudimo
sutartyje numatyty reikalavimy ir priemoniy rizikai
valdyti ir minimizuoti.

Pagarbiai,
Vardas Pavardeée

Pareigos
Jmonés pavadinimas

Dear Sirs,

With this notice, A or B - Select correct option and
delete the other

A

we inform you that our buyer XXXXX informed YY
on March (delete wrong options or insert your
option)

e refusal to fulfil contractual obligations under a
sales or service contract

* postponement of existing payment deadlines for
an indefinite period of time

e the willingness to agree the payment schedule
that exceeds the time limits of the sales or service
contract

® postponement of existing payment deadlines for
the XX period.

B

we inform you that the buyers in the attached file
provided negative information about their
contractual obligations

Given that such actions of buyers are caused by
business disruption due to the COVID-19 virus
pandemic and the quarantine conditions imposed,
please do not keep such buyers' messages
negative information (as foreseen in the module
due to negative information) which could lead to a
reduction or cancellation of credit limits, the
suspension of insurance coverage, the inability to
apply an DLC to further business transactions.

Please reply to this letter as soon as possible so
that we can continue to use the credit insurance
services. At the same time, we confirm that our
company has complied with and will continue to
comply with all requirements and measures
provided in the insurance contract for risk
management and minimization.

Your faithfully,
Name Surname

Position
Company name




